Helping frontline employees with My Downer
Apps

Firstly, confirm they have referred to Support for My Downer Apps.

Is Okta Verify still installed on your | Can you get to HRCore or Downer

? n remember r word? : . .
Do you know your person number? Can you remember your password mobile device? Learning from My Downer Apps?
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Ask! Ask!
* Is your phone software up to date? * Is HRCore or Downer Learning not
* lIsitan ‘old’ phone? accessible?
» Is HRCore or Downer Learning not
working?
Log into HRCore and locate the Ask worker to follow the Forget Raise an Our Downer Portal service Raise an Our Downer Portal service
employee’s person number Password? link on the login screen request with problem description request with problem description
HRCore > My Team > My Team > Employee » Request to switch worker to email OTP (one « Include worker’s person number
link > Employment Info Assignment page > time password)
Person Number field * Include worker’s person number


https://www.downergroup.com/supportmydownerapps
https://downeritadtl.service-now.com/ourdowner?id=applications&filter=all
https://downeritadtl.service-now.com/ourdowner?id=applications&filter=all
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