Helping pending or existing workers with My Downer Apps

Firstly, confirm they have referred to Support for My Downer Apps.

Did vou get vour Welcome email? Did you install Okta Verify on your Did the link to My Downer Apps ‘ Can you get to HRCore or Downer
yougety ' mobile device? work? Learning from My Downer Apps?
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Ask! Ask! Ask! Ask!
« Did you check your junk folder? * Is your phone software up to date? * Are you online? * Is HRCore or Downer Learning not
» Do we have your right email address? * Isitan ‘old’ phone? » Do you have reliable internet accessible?
connection? » Is HRCore or Downer Learning not
working?

Raise an Our Downer Portal service Raise an Our Downer Portal service Ask pending worker to complete Raise an Our Downer Portal service
request with problem description request with problem description process in a Downer office request with problem description
Request to resend email address * Request to switch pending worker to email Include pending worker’s person number
Include pending worker’s person number OTP (one-time password)

Include pending worker’s person number


https://www.downergroup.com/supportmydownerapps
https://downeritadtl.service-now.com/ourdowner?id=applications&filter=all
https://downeritadtl.service-now.com/ourdowner?id=applications&filter=all
https://downeritadtl.service-now.com/ourdowner?id=applications&filter=all
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