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Our Point of Difference
v" 130+ local employees

v" 8 metropolitan and regional locations

v" Customer and community focused

§
(

S v' Market-leading data and reporting system

v" Drive towards sustainable operations

Who we are What we do

Downer Maintenance & ITS is a leading Our core services include:
provider in road network management and
maintenance across Australia. In addition
to South Australia, we provide services to

clients across Queensland, New South Wales, Electrical, Mechanical, and Intelligent Transport
Victoria, Tasmania, and Western Australia. Systems (ITS) Management

B Road Network Management and Maintenance of
Sealed and Unsealed Roads

At Downer, we work collaboratively with our B Bridge Maintenance & Minor Civil Construction
customers to understand their needs now and
into the future. Drawing on the full organisational capability of the

wider Downer Group, Downer Maintenance & ITS

We use data driven insights and market offers an unparalleled and integrated service to our
leading systems to provide outcomes that meet  cystomers.

operational needs.
Our market-leading asset management systems

We build strong, trusted relationships by have been independently certified to the highest
providing a consistent reliable service using standard. We were awarded the first ISO 55001

our highly skilled and experienced team. Asset Management certification for the management
of a road network in Australia, setting a new
benchmark in asset management. In addition to ISO
55001, Downer is externally accredited to national
and international safety, environmental, and quality
standards.

Our work helps to ensure safe, reliable, and efficient journeys for all road users.

We prioritise the safety of our people and of all
road users; and strive to deliver an exceptional
customer and community experience.




Backed by the national business, our highly capable and experienced local team deliver a range of
road maintenance services to public and private sector clients, including:

Routine & periodic maintenance Vegetation & roadside maintenance

B Routine pavement repairs Envelope clearing and weed management
B Pavement patching & resurfacing Graffiti removal
B Unsealed shoulder & road grading Sweeping and litter collection

Long-term strategic network planning Safety barrier and wire rope fence repairs

B Network condition and deterioration
assessment

Drain cleaning and repairs

Asset inspection services
B Asset data collection

24/7 SA based Operational Support Centre

B Routine maintenance inspections

Pavement condition assessment
B Emergency response

[
B Roadside asset condition reporting
B Spill clean up & make safe =

Comprehensive asset condition visualisation

B Traffic management

Downer delivers market-leading services in We have the capability to service a range of assets
electrical and Intelligent Transport Systems including:
(ITS) management, maintenance and capital

works, including: W Traffic signals

: : , | ic si
B Routine & cyclical maintenance Electronic signage

B 24/7 emergency response & accident W Street lighting
repairs B Closed Circuit Television (CCTV)

B Asset data collection & reporting B Variable Speed Signs

B [nstall & commission of new assets B |oop detectors

B |ong-term strategic network planning B Actuated crossings
Downer offers cost-effective and sustainable solutions for pavement stabilisation and recycling. Our uniquely skilled team has a track record identifying innovative solutions to meet our customers’ needs.
Our expert team works with customers through the process of investigation, inspection, and testing to
determine the most advantageous design for their unique asset and budget requirements.
Our approach is underpinned by: Downer has a highly capable civil team delivering periodic bridge maintenance and minor capital
B ecologically-minded, industry-leading systems and innovation works including:

B Kerbing

national research and development laboratory
B Bicycle & pedestrian crossings

[
B a fleet of specialised plant and equipment
[ | B Footpaths

a commitment to safety, environment, and sustainability through industry-

awarded Zero Harm programs Conduit installation

Standard compliant pavement by re-using existing pavement materials. This
reduces construction time and lowers greenhouse gas emissions for our
customers, providing them with a sustainable option for asset renewals.

[
Our service can transform a previously unsuitable material into Australian- B Spalling & crack repairs
[

Bridge joint replacement
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