
Water
Leading provider of complete 
water lifecycle solutions.



About us

Decades of experience. Size 
and scale to deliver for our 
customers.

Downer is the largest provider 
of outsourced water services in 
Australia and New Zealand.

Our services span the full asset 
lifecycle including:

•	 Water, Wastewater & Recycled 
Water Treatment

•	 Water & Wastewater Networks

•	 Pipeline Technology

•	 Smart Metering

•	 End-to-End Water Infrastructure 
Services

•	 Design, Build, Operate & Maintain 

Downer is proud to continue playing 
a major part in delivering vital water 
services that connect communities in 
urban and regional areas - now and 
into the future. 



Greater Western Water, VIC

Downer is a long-term delivery  
partner to Greater Western Water 
(GWW), providing construction  
services for the utility’s water and 
sewer asset renewal program across 
Melbourne’s CBD, western and north 
western regions. 

The program focuses on the  
systematic replacement and  
rehabilitation of ageing pipes to 
improve network reliability, reduce 
failures and leakage, and maintain 
service levels for a rapidly growing 
customer base. 

Delivered as a programmatic model  
rather than individual projects,  
Downer works alongside GWW to plan 
and execute renewals in live urban 
environments, with strong emphasis 
on safety, community impact  
minimisation, traffic management, 
and asset reinstatement.

South East Water, VIC
Downer is an industry partner to South 
East Water delivering the Water and 
Sewer Civil Maintenance Services  
Program across Melbourne’s south 
eastern region and Mornington  
Peninsula. 

The program covers planned and 
reactive maintenance of water and 
sewer networks, including  
water mains, sewer mains, and sewer 
cleaning activities. Downer supports 
South East Water in maintaining safe, 
reliable, and compliant services for a 
rapidly growing customer base. 

14 million
people across AU and NZ

Water and wastewater services for 80+
treatment plants  

designed and constructed  
in the last 35 years.

80,000km
water pipelines serviced 

across AU and NZ

Australia’s 
1st Biosolids gasification 

facility27 membrane bioreactors 
delivered since 2004.

The program operates as a 24/7  
operational maintenance model,  
with strong emphasis on emergency  
response, safety, environmental  
compliance, and minimising  
customer and community impacts in 
live urban networks.

Melbourne Water, VIC
Downer is a long term delivery partner 
to Melbourne Water under its Major 
Capital Delivery Framework,  
participating through the Safety  
Focused Performance Joint Venture  
(SFPJV). The framework was designed 
to deliver complex capital works and 
renewals across Melbourne Water’s 
water and sewerage assets over a  
10-year program.  
 
Through this collaborative delivery 
model, Downer contributes integrated 
design, construction, commissioning, 
and rehabilitation services for  
treatment plants, pipelines, and  
network assets, with a strong  
emphasis on safety, value for money, 
innovation, and social procurement. 

Unitywater, QLD
Partnering with Unitywater to  
deliver Build Better Together (BBT),  
a long-term, collaborative capital  
delivery model designed to deliver  
major water and wastewater  
infrastructure across South East 
Queensland. 

Program and construction  
management under a collaborative 
model to deliver capital works across 
water, sewerage and recycled water 
networks, upgrades and renewals at  
17 wastewater treatment plants,  
network growth works in the Sunshine 
Coast, Moreton Bay and Noosa  
regions. 

Urban Utilities, QLD
Downer has provided water and 
wastewater services for Urban Utilities 
since 2018. 

A new 10-year contract was awarded 
in 2025 to support the delivery of  
capital works for water, wastewater 
and water treatment assets across 
Urban Utilities’ network, covering the 
Brisbane, Ipswich, Lockyer Valley,  
Scenic Rim, and Somerset local  
council regions.

Through NG4D, Downer provides  
end-to-end development,  
construction, and commissioning  
services for water, wastewater,  
network and treatment assets,  
supporting growth, resilience,  
affordability, and climate ready  
infrastructure for more than 1.6 million 
customers across the region.

The full scope of work includes project  
management and development, 
engineering, construction and  
commissioning of water, wastewater 
and water treatment assets.

 

Logan Water, QLD
Downer has proudly been part of the 
Logan Water Partnership since 2009. 
The program has delivered new and 
improved water, wastewater and 
recycled water infrastructure  
throughout the City of Logan,  
including network planning,  
engineering design, environment  
approvals and program  
management. 

In 2020, Downer collaborated with 
Logan Water, WSP and Pyrocal to 
design and construct Australia’s first 
biosolids gasification facility at the 
Loganholme WWTP.

The alliance also delivered 
Queensland’s first environmentally 
sustainable Wastewater  
Treatment Plant (WWTP) along with 
the enriched natural surroundings 
that is officially named the Cedar 
Grove Environmental Centre. 

Gold Coast City Council, QLD     
Downer is a joint delivery partner to 
the City of Gold Coast through Gold 
Coast Infrastructure Solutions  
(GCISolutions), established to deliver 
the City’s Asset Lifecycle Delivery 
Services (ALDS) for water and  
wastewater infrastructure.  
 
Commencing in August 2022  
under a 10-year collaborative  
framework, GCIS provides end-to-
end asset lifecycle services, including 
planned and reactive maintenance, 
renewals, refurbishment, and capital 
works across the City of Gold Coast’s  
water and sewerage networks. 

The program supports reliable  
service delivery for Australia’s  
second largest local government 
area and is underpinned by a  
partnership style model focused  
on safety, local industry  
participation, innovation, and  
long term network resilience.

 

Sydney Water, NSW
Confluence Water is a joint  
venture between Downer, Ventia and 
Jacobs, serving as Sydney Water’s 
Northern Region Delivery Partner. 

Confluence Water currently 
delivers design, construction  
and maintenance facilities  
management services in  

Sydney Water’s North region,  
which stretches from Sydney  
Harbour to the Hawkesbury River 
and includes the Hills Shire.  
 
It is also responsible for the  
maintenance, renewal and 
upgrade of existing assets in the 
region, as well as the construction 
of new assets, such as pipelines, 
pump stations and wastewater 
treatment plants.

In 2026 Downer completed a 
major upgrade to Sydney Water’s 
West Camden Water Recycling 
Facility, doubling wastewater 
treatment capacity. 

Delivered by a joint venture  
between Downer and BMD Group, 
in partnership with Sydney Water, 
the, the new facility can now treat 
up to 1,500 litres per second of 
influent, protecting the Nepean 
River by reducing nutrient loads 
and strengthening the long-term 
health of the local ecosystem.

Our PipeTech team has been  
partnering with Sydney Water for 
more than a decade, delivering  
reactive sewer maintenance 
across the entire Sydney Water 
network.  
 
The scope covers dig and repair 
excavations, robotic grinding,  
and localised internal patch lining. 
PipeTech’s crews will be on-call to 
ensure faults are addressed  
quickly and safely to keep  
essential services running.

Our major 
contracts in AU:



Trusted leader in 
meter provisioning, 
data capture and 
information insights. 

Downer’s metering business 
Skilltech offers utilities and 
councils innovative data 
capture and metering field 
services, partnering with 
industry leaders to provide end 
to end solutions.  

We deliver:

Meter Reading

Embedded services

Digital metering field services

Meter supply and installation

Logistics and Warehousing

Disconnections/Reconnections/
Restrictions 

Find out more about our  
metering solutions.



Deliver What 
Matters for  
South East 
Queensland 

At Downer, we don’t just build 
and maintain infrastructure — we 
deliver essential water services 
that Queenslanders rely upon.

 
From the Sunshine Coast to the Gold Coast, South East Queensland is a region on the move.

Downer is ever present in the community delivering the essential water and wastewater services that 
keeps Queensland connected, resilient and ready for growth.

To help us deliver on our commitments, we’re currently recruiting for people of all backgrounds – whether 
you bring industry experience, technical know-how or transferrable skills from other sectors.

We’re growing. We’re strengthening. And we’re inviting you to be part of it.

Make Us StrongerMake Your MarkMake It Matter

We’re not just filling roles. We’re securing the future capability of our workforce to ensure Downer 

continues to deliver for our customers and communities. Ready to apply?

Find out more 
and apply



Services and solutions that 
connect communities to 
essential networks and 
infrastructure. 

 

Energy & 
Utilities 

www.downergroup.com

Telecommunications 
& Network Services

Energy

Critical Resources & 
Industrial InfrastructureWater

Australia

135 Coronation Drive 

Milton QLD 4064

 
39 Delhi Road 

North Ryde NSW 2113

Level 10, 567 Collins Street

Melbourne VIC 3000

140 St Georges Terrace

Perth WA 6000

New Zealand

130 Kerrs Road Wiri

Auckland North Island


